Terms and Conditions

BlackLion Services undertakes to provide the client with a firearms course on mutually
agreed-upon dates.

Reservation of Selected Package

The course reservation is subject to the designated booking procedure. In the event that the
minimum number of participants is not met, the client will be notified at least three (3) days
before the commencement and requested to select an alternative date.

Payment

A non-refundable deposit of the total course fee is required to secure designated dates.
Upon receipt of the deposit, the client acknowledges having read and agreed to these terms
and conditions. Compliance with the criteria outlined on the home page under course
attendance requirements is mandatory. Failure to meet these criteria will result in
withdrawal from the booking, with no refund of the full payment.

Price of the Package

Once booked, the price of the package is guaranteed and will not be subject to surcharges.

Cancellation

In the event of course cancellation, the client must inform BlackLion Services as soon as
possible. The deposit is non-refundable upon cancellation or failure to attend. Changing the
course date is permissible if communicated to BlackLion Services via email or letter at least
fourteen (14) days before the scheduled date, with the original deposit remaining non-
refundable.

Unacceptable or Unsafe Behavior

We reserve the right to cease services if any terms, conditions, or range rules are violated, or
if willful damage to property occurs. In such cases, contractual obligations cease, and the
client is liable for any civil or criminal actions. If services are terminated due to unacceptable
behavior or safety breaches, no refunds will be issued. BlackLion Services reserves the right
to withdraw contractual services without notice for safety reasons.



Complaints

Any concerns or complaints should be addressed to a member of the BlackLion Services
team immediately for resolution. If satisfaction is not obtained, written complaints must be
submitted to BlackLion Services within 14 days of return via recorded delivery.

Force Majeure

BlackLion Services is not responsible for losses, delays, or cancellations due to events beyond
our control, including war, riots, acts of God, political unrest, pandemics, threats of war or
terrorism, industrial disputes, fire, storm, flood, closure of ports, weather conditions, or
other unforeseen circumstances.

Indemnification

Clients agree to indemnify and hold BlackLion Services and its directors and instructors
harmless from any claims, damages, losses, or proceedings made by third parties arising
from a breach of this agreement, violation of laws, or infringement of third-party rights.

Amendments to Terms and Conditions

BlackLion Services reserves the right to amend this agreement without notification.
Continued use of BlackLion Services/Sherborne School facilities constitutes acceptance of
the amended agreement.

Disclaimer

Participants must read the terms and conditions before commencement. Payment confirms
responsibilities while on BlackLion Services/Sherborne School premises and obligations to
BlackLion Services regarding insurance. No person may participate if prohibited under Sec 21
of the Firearms Act (1968). Physical activity is involved; participants must inform staff of any
reasons preventing participation in exercises.

Health Statement

Prior to the commencement of the course, participants are required to sign a health
statement. Participants are obligated to promptly inform BlackLion Services course
organizers of any changes in their health status.



Referral

Participants must sign a waiver confirming no previous convictions, outstanding court cases,
or refusal of a firearms application by the Police before course commencement. Failure to
sign will result in disqualification from the course.



Agreement Confirmation and Terms Acknowledgment:

|, [Participant's Name ], hereby confirm that | have read, understood, and agree
to the terms outlined above. | affirm my understanding and compliance with these
conditions.

Signature:

Date:




